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Welcome...
to the ﬁrst event of its kind (for the Ohio Grocers Association):
the completely virtual Brown Bag Celebration.
Following the decision to continue practicing protocols to maintain
the safety and well-being of our members and guests, OGA once again
pivoted to provide an unforgettable experience that showcases and
celebrates our industry at the same time. The result is a completely
online event that combines the best elements of a gala, awards
ceremony and tradeshow: The Virtual Brown Bag Celebration,
online at www.BrownBagCelebration.com

Instructions
Because of the nature of this unique event for our members and guests,
a word (or two) of instruction may be necessary to provide the best
Celebration experience.

Contents
While this year’s Celebration is a two-day event, the Celebration website
(www.BrownBagCelebration.com) will remain online throughout 2021!
This gives you the opportunity to re-visit sponsors, watch presentations again,
and even share the contents with new guests or company members.
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Follow the Menu Navigation (”Sponsors”)
or “Show Floor” Link on the Home Page.

CELEBRATION 2022 - SAVE THE DATE!
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Experience the Presentations:
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Visit the Celebration:

Follow the Menu Navigation (”Speakers”)
or “Education/Speakers” Link on the Home Page.
• You will be taken to the Education/Speaker page
with the complete list of presentations.
• To access presentations, you must provide the
password you were given with your virtual ticket.
• Click on the link provided to join the livestream
presentation or to play the recorded session.

Enjoy your visit to
www.BrownBagCelebration.com
We look forward to celebrating with you IN PERSON
next year (April 30, 2022).
In the meantime, stay safe and healthy!
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OUR SPONSORS
Platinum

Gold
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A CELEBRATION OF THE INDUSTRY

OUR SPONSORS
Silver

Altria's companies include some of the most enduring names
in American business, with strong American heritage
stretching back more than 180 years.

Thank you for your support!
www.altria.com

Turn Your Life’s Work
into a ProudHALF
Legacy PAGE AD

(FEDERATED)
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Thank You, Sponsors!

A CELEBRATION OF THE INDUSTRY

OUR SPONSORS
Bronze

Innovative in our Thinking

At R.J. Reynolds Tobacco Company,
we emphasize nding innovative ways
to operate within the framework of a
principled approach to product
development, manufacturing,
marketing and selling.

rjrt.com
www.reynoldsamerican.com

Thank You, Sponsors!
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A REGIONAL LEADER

OUR SPONSORS
Copper
AB InBev
Cooper Farms
Dave's Supermarkets
Fazio Mechanical Services Inc.
Gateway Products Recycling, Inc.
Houchens Industries
IGA USA, Inc.
Mettler Toledo
Ohio Council of Retail Merchants
Schwebel Baking Company
United Dairy, Inc.
Utz
Wholesale Beer and Wine Assn. of Ohio

Contributors
Gia Russa
Willy’s Fresh Salsa

American Seaway Foods Services understands what it takes to grow and pro t in the challenging retail food industry.
We are dedicated to creating strong partnerships with our customers, providing personalized service and support.

BENEFITS
• Unique rebate programs paid quarterly
• Aggressive private label funding program
• Monthly “hot” deals and closeout
opportunities
• Retail allowance payment plan

• Twice yearly food shows - perishable and
dry goods
• Weekly ad plan support
• DSD/central bill programs
• Cross-dock programs
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Dollar program
POS technology support
Shelf tag printing
Strategic pricing analysis
and support

For more information, contact American Seaway Foods
(412) 967-4764 or (800) 362-8899

SINCE
1945

The

Legacy of Service Continues

as We Support Our Members and
the Ohio Grocers Association
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OHIO GROCERS ASSOCIATION VIRTUAL BROWN BAG CELEBRATION • SPEAKER PRESENTATIONS & EDUCATION SESSIONS

EDUCATION/SPEAKERS
The 2021 Virtual Brown Bag Celebration features speakers and educational presentations which span multiple industry topics:
government relations, operations, human resources, and even humor and entertainment. We encourage you to attend these virtual
sessions as they happen (for interactive question and answers in some cases). However, the presentations will be recorded and
available after the Celebration, as the Virtual Brown Bag Celebration website will remain online through the end of the year.

Lt. Governor Jon Husted and
Director of Ohio Development Services, Lydia Mihalik
KEYNOTE: The State of Our State

John Ross
President, IGA
A Conversation About Pandemic Lessons from China

In the Keynote Address to our members, the Lt. Governor and
Director will open the Brown Bag Celebration with an update
and overview of the current state of our state. Join them in a
review of statewide legislative eﬀorts and ongoing initiatives
from the Governor's Oﬀice and Oﬀice of Development.

In his lunchtime Q&A, John Ross will review recent reports from
IGA China (headquartered in Wuhan) about health and safety
information, pandemic response and how the Coronavirus has
impacted the world as well as the industry. He will share some of
the experiences and recommendations from their China
counterparts regarding how they navigated the pandemic about
three months ahead of the U.S.

John Matthews
President, Gray Cat Enterprises, Inc.
Local Store Marketing for Retail

Phil Sorentino
President, Humor Consultants, Inc.
Work Smart, Have Fun & Make Money - Being Strong During
Challenging Times

Local Store Marketing (LSM) is a must for every retailer large or
small who wants to fully capitalize on the sales potential of their allimportant 3-Mile trade radius. This presentation introduces 22
proven LSM strategies – along with an optional 80-page, local store
marketing manual for retailers, and tells you how to tap into the
power of local store marketing.This 60-minute local store marketing
presentation provides practical and actionable marketing ideas for
the single-store operator to the multi-unit chain.

Scott Warrick, Esq.
Scott Warrick HR Consulting
Tolerance & Diversity for White Guys & Other Human Beings
With more than 40 years of hands-on experience as a law attorney
and human resource professional, Scott Warrick will provide us
with great insights and information during this informative session.
Taken from his accredited program, Scott will review the ﬁve skills
of tolerance and detail how learning and mastering them can be
critical for an organization to thrive as well as its employees and
leaders.
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Phil Sorentino, CSP and Co-Founder of Humor Consultants, Inc. will
present a system that will teach you the why to’s and the how to’s
that will position you for success and enjoyment. Work Smart: Phil
will show you six ways to motivate yourself and four ways to help
others motivate themselves. Have Fun: Enjoy a Servant’s Attitude.
Today, we must position ourselves to be diﬀerent by enjoying the
process of taking care of yourself and the people we touch. Make
Money (Customer Satisfaction – Customer Service): These concepts
are the basics. Phil will present the four key factors in creating
Customer Loyalty based on research from the Gallup Organization.

Accessing Content
All Celebration Education and Presentation content is available by password
only. Access the presentation Virtual Meetings or Recorded Sessions through the
buttons (or links) indicated on the Speakers page of the website, or through the
Schedule page. (Passwords were provided with Ticket conﬁrmation.)
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PINNACLE AWARD WINNER
The OGA Pinnacle Awards are given annually to recognize
overall excellence in retail operations, and are the highest
awards given by the Ohio Grocers Association.

SMALL OPERATOR
Weiland’s was founded in 1961 by John
Williams and George Weiland. It started as
a small market called Weiland’s Fine Meats
on High Street in Clintonville. Since then,
thanks to their loyal customers, the store
continued to grow.
In 1962, Weiland’s moved to its second,
larger location at Indianola Avenue and
Garden Road, and over time added more
groceries, seafood, a deli and produce, and
started oﬀering catering. This location was
expanded three times before the store
moved to the current 18,000-square foot
location in 1999. Weiland’s prides itself on
excellent customer service and a wide
range of delicious food and beverages.
John Williams, a third-generation grocer,
passed away on June 1, 2016. In August
2011, his daughter, Jennifer, and her
husband, Scott Bowman, took over the
business. Scott and Jennifer are proud to
continue the Weiland’s tradition.

Congratulations!
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PINNACLE AWARD WINNER
The OGA Pinnacle Awards are given annually to recognize
overall excellence in retail operations, and are the highest
awards given by the Ohio Grocers Association.

FATHER NATURE™
TESTED,

LARGE OPERATOR

MOTHER NATURE
APPROVED

With real fruit as the ﬁrst ingredient, it's no wonder
that Smucker's® Natural Strawberry Fruit Spread
is natural enough for the Nature family.

Dave's Supermarkets was founded in the
late 1920's when Alex Saltzman, the ﬁrst of
ﬁve generations of grocers, hung up reins
in his horse drawn produce wagon and
opened the ﬁrst corner family store at 33rd
and Payne Avenue in Cleveland. The store
was named for Alex's son, Dave who
succeeded his father in the business.
Following in Dave's footstep was his son
Burton who recognized that the store
needed to address the growing needs of
their customers. Over the years, Burton
along with his two sons, Dan and Steve
Saltzman, have expanded upon the
company's original vision and continue to
grow the chain. Dave's is the only retail
food store to invest signiﬁcantly in
Cleveland in recent years. New and
exciting developments at Dave's included
the acquisition of four new locations in
2007 as well as the launch of Dave's
Mercado at the Ridge Road location. The
Mercado provides the largest selection of
hispanic foods in the Cleveland area. The
Saltzman Family is proud to have stores
serving 13 local neighborhoods.

Congratulations!
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PINNACLE AWARD WINNER
Much like the OGA Pinnacle Awards, which recognize overall
excellence in food industry retail operations, the Associate of
the Year Award recognizes excellence from our Associate
members. The criteria are based on: creativity,
merchandising, innovation, human resources, community
relations and overall successful operation.

ASSOCIATE OF THE YEAR

Working with CES can make
your employees lives better,
while reducing your costs
as the employer.
HEALTH INSURANCE
EMPLOYEE BENEFITS
HUMAN RESOURCES

Sedgwick Managed Care Ohio (MCO) is a workers’
compensation managed care organization focused on
helping injured employees return to work safely and
quickly. We provide seamless solutions to support
employees throughout their recovery and help clients
control expenses and reduce lost workdays.

cespay.com
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The Sedgwick team includes the experienced colleagues
from CompManagement and CareWorks Comp. The two
companies merged and are now Sedgwick. Together, we
serve nearly 65,000 Ohio employers including organizations
of all sizes operating in various industries across the state.

oga

Beholden
to Beauty,
Balance and
Perfection
GIA RUSSA
AD

Congratulations!
18

ConsumerRelations@giabrands.com
www.giarussa.com
Grandi Produttori di Alimentari Italiani

A FAMILY-OWNED WHOLESALER
SERVING FAMILY-OWNED RETAILERS SINCE 1922

www.laurelgrocery.com

FINALLY AT

MARK YOUR CALENDARS: APRIL 30, 2022
We are excited to announce that we will FINALLY be able to Celebrate IN PERSON!
And, we’ll FINALLY be able to showcase the beautiful Irongate Equestrian Center as our venue.

Illuminating
Technologies

OUR
EXCLUSIVE
Creative innovation.
Cost-effective designs.
Unsurpassed customer satisfaction.

Irongate Wedding & Equestrian Center is a
105-acre complex devoted to the production
of the most exclusive and renowned events
in the Midwest. The magniﬁcent event barn
can accommodate weddings, corporate
holiday parties, meetings, trade shows, and
events of any venture, with the bonus views
of lovely horses and surrounding acreage,
Irongate creates the perfect rustic barn
venue for your special event!

BRANDS
www.irongateequestriancenter.com

illuminatingtechnologies.com
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NOT ALL HEROES
WEAR CAPES…
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#SupermarketSuperHeroes

ohio

Follow Us

Tube

grocers
We are OHIO’S GROCERY INDUSTRY.

